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Dear fellow stakeholders 



Our ecological impact

Our Employees and Communities
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Executive Summary 

Our core business:

How we create economic value:

Our business strategy and risk management:

Collaborating with our customers:



Our approach to workplace sustainability:

Partnering with our supply chain:

Our environmental externalities and how we manage them:



Governance and Management:





Sustainability Highlights 









Report Profile 

Scope and Boundary 

Businesses* 

Geographies 

Scope of Reporting 

Approach 





Wipro and Sustainability - A strategic Overview 

Organization Overview 

Values, Vision, Policies 

Wipro Vision 

Policies 



Business Overview 

IT Services 



IT Products 

ISRE Seagmenent 



Key Organizational Metrics 



Good Governance and Management Practices 
Corporate Governance 

Board of Directors 



Age Diversity of Board 

Board Tenure of Directors 

Board Nomination and Selection 

Training of Board 

Board Evaluation 



Conflict of Interest 

Risk Management 

Risk Management Framework 



Risk Governance 

Sustainability Risk Management 



Major Risk Management and Risk Mitigation Initiatives 

Major Risks Mitigation Plan 



Code of Conduct 



Compliance Management Framework 

GSCCP Program 

Anti-Corruption 



Grievance Redressal 





Training 

Sustainability MegaForces and their influence on Sustainability Strategy 
We have identified eight global sustainability megaforces that influence our sustainability strategy. We 
present the current scenario and their business implication in brief below 







Materiality Determination and our Strategic Sustainability Priorities 

Materiality Recalibration 

The Driving Principle 

Our Approach 



Stakeholder identification 



Identification of Issues 

Internal Assessment 



External Benchmarking 

Stakeholder feedback 

Materiality Map 



Prioritization of Material Issues 

Materiality Reporting of the Year 



Stake-
holders 

What is 
material? 

Where the 
impact 
occur? 

Why the topic is material? Respective 
Sections 





Climate Change Risk Assessment 



Wipro’s Sustainability Framework 



Overview of our Sustainability Journey 



Sustainability Governance: How we run our programs 

Board Oversight 



Organization Structure 



Responsibility Matrix 



Transparency & Disclosure 
As a part of our philosophy of adhering to highest ethical standards, transparency and accountability, 
disclosures are considered critical in the company. Disclosures help us adhere to regulatory 
requirements as well as in proactively informing and engaging with our various stakeholders. Due care 
is taken to disclose timely, consistent and accurate information through annual financial reports, 
sustainability reports and other public reports to shareholders and the public regarding financial 
performance, liabilities, control and ownership, and corporate governance issues 

External Advocacy: Collaboration for Change 

Our primary identified stakeholders for public policy and advocacy are 



Advocacy Engagements 

Water, biodiversity, mobility and Waste Management 



Diversity 

Sustainability and CSR 

How do our Programs map with SDGs 











Wipro & its Stakeholders 

Summary of Stakeholder Engagement 

Customers Employees 











Workplace Sustainability 
Introduction 

Business Context 

Human Rights & Values at Wipro 

Our Approach & Commitment

Policies & Principles: 



Risk Identification Process

Identified Risks:

Mitigation Policies/Processes:

Approach to workplace sustainability 



People Strategy 

Cultural Transformation 

 

Career Reimagined 

 

Building Capability 

 

Digitization, Analytics and AI 

 

Understanding Material Aspects 



Influencing 
Stakeholders 

Current and Emerging Areas of Focus and 
Impact 

Material Aspects and Topics 
Identified 



Hiring & Onboarding 
Approach & Commitment 

Policies & principles 

Focus Areas 

Governance 

Performance & Talent Management 
Approach & Commitment 

performance management system



360-degree developmental feedback (Wipro Leadership Qualities):

Succession Planning:

Role Based Assessments:

Skill based learning programs linked to talent management processes-

Internal Fulfilment:

Policies and Principles 

Focus Areas 

Performance management system:

WLQ:

Talent Management:

Governance 



Learning and Development 
Approach & Commitment 

Policies & principles 

Alignment of the organizational strategy to individual needs:

Capability Building:

Focus Areas 

Equal Opportunity to Learn, Anytime, anywhere 

Digital Upskilling: 



Digital transformation program - “Accelerating Digital Aptitude - aDapt”:

Building Capability:

Mentoring Networks:

Building Foundational Talent:

Governance 
Management review of Talent training strategy 

Employee Well-being 
Approach & Commitment 

Policies & Principles 
Physical Wellbeing:

Emotional Wellbeing:

Financial Wellbeing:



Focus Areas 

Physical well-being 
Safety Standards:

Risk Assessment:

Safety and security:

Sensitization:

Participation in committees:

Coverage of Training:

Health:

Cafeteria:

FitforLife:



Emotional well-being 
Mitr 

Ombuds:

Sexual Harassment:

Financial well-being 

Governance 



Employee Engagement and Communication 
Approach & Commitment 

Policies & Principles 

 

Focus Areas 
Yammer -

Microsoft Teams

Wipro On-air 



Human Rights Due Diligence & Assessment 

Contract Employee Engagement:

Human Supply Chain Management:

Governance 
Employee Perception Survey:

Feedback through multiple platforms: 



 

Inclusion & Diversity 
Approach & Commitment 

Policies & principles 

Focus Areas 
Focus on returning mothers: 



WoW (Women of Wipro)

Inclusivity trainings:

Accessibility for Persons with Disabilities: 

LGBT Workplace equality:

Thought Leadership & Advocacy: 

Governance 



Productivity & Retention 

Engagement - EPS Pulse 2018-19 

Inclusion 





Ecological Sustainability 

Understanding Life Cycle Impacts 

Natural Capital Valuation 



Summary 

Impact Contribution by percentage 

Category GHG 
Emission 

Air 
Pollution 

Water 
Consumption 

Water 
Pollution 

Waste Land Use 
change 



Understanding Material Aspects of Stakeholders 

Stake-
holders 

Emerging Concerns Material 
Aspects 

Strategy Impact Description and Long 
Term Target/Goals 

Water 



 



 

 



Ecological Sustainability Governance 

Environmental Risks 

Climate Change Risk Assessment 



Environmental Management Systems 

Compliance 

Our Ecological Sustainability Programs 

Our journey in ecological sustainability reinforces some foundational principles: 



Scope of Reporting 
India:

Overseas:

Energy Efficiency and GHG Mitigation 
Approach 



Highlights of Energy and GHG Emissions Related Performances 
Absolute Emissions:



Emissions Intensity: 

Energy Consumption:



Fuel Source Type 2019 2018 2017 

Energy Intensity:



Emission Profile 

Year 2016-17 2017-18 2018-19 



Net Scope 2 228,586 189,785 103,866 

Absolute GHG Emissions: Scope 1 and 2, Split by Geo and Office / Data Centers 

2016-17 2017-18 

Scope 3 Emissions:



Scope 3 Emissions Category Current Reporting, Coverage within IT business Tons of CO2 eq. 

Total Emissions:



Energy Efficiency and GHG Mitigations Programs 

Energy Efficiency:

Green Buildings:

Server Virtualization:

Operational Efficiency Measures:



Others:

Renewable Energy 
Strategic Procurement:

In-situ Renewable Energy Use:

Business Travel:

Employee Commute:

Water Stewardship 
Approach 



Goal setting 

Water Efficiency 

Our Initiatives 
Aerators:

Waterless Urinals:

Smart water metering:

Waste water reuse:

Nano filtration:



Rain Water Harvesting

Employee participation:

Responsible Sourcing of Water 

Performance against Goals 



2015-16 
2016-17 
2017-18 
2018-19 

Water Consumed Vs Water Recycled (Kiloliter) 

Way Forward 

Pollution and Waste Management 



Approach 

Goals Settings 

Air Pollution 

Performance against Goals 
Waste Management  



Waste Disposed in Tonnes Handling Methods 





Total Waste 4334 5006 5593.6 

Electronic Waste 

Oil Spills 

Air Emissions 



Indoor Air Pollutants 

Controlled Emissions of Ozone Depleting Substances (ODS) 

Campus Biodiversity 
Approach 



Goal Settings 
We have set the following goals: 

Our Biodiversity Projects 

Urban Resilience 

Approach 



Our Engagement Programs 

Water  

Participatory Ground Water management Program (PGWM) 

Other programs 

Mobility 

Adoption of Electric Vehicles 



Waste 

Urban Waste Management and Welfare of Waste Pickers 



Bengaluru Sustainability Forum 





Customer Stewardship 
Overview 

Highlights of our customer centric growth over the last year are below: 

Customer Engagement 



Sustainability Expectations from Customers 

Strategic Approach and Policy 

Approach to Customer Centricity 



Voice of Customer 

Customer Satisfaction Surveys (CSAT) 



The Customer Connect Process 

Understanding material aspects for stakeholders-Customers 



Data Privacy & IT Security 

Privacy statement for Data Protection 

Policy in Action through the Information Security Management System 



Governance 

Performance on Data Privacy and Information Security 



Innovation 

Research and development Initiatives 



Strategic Approach to Innovation 



Technology Themes for Innovation 
Wipro Ventures, 

Partner Ecosystem:

Horizon Program:

Crowdsourcing –

Academia:

Governance 

Intellectual Property and Patents in Wipro 



 

Sustainability Inspired Solutions 

Industry Focus 

Example of industries where we provide sustainability inspired solutions are listed below: 

Automotive:

Healthcare & Medical Devices:

Natural resources:

Utilities, Oil & Gas:

Retail:

Travel and Transportation:





Financial Stewardship and Investors 

Understanding the Stakeholder - Investors 



Profile of Wipro Shareholders 

Engagement with Investors 



Engagement Approach 

Details of Engagement 



Identified material Aspects 

Material Issues Sections 



Economic performance 

Business Strategy 

Assessment of Financial and Economic Risks 



Currency Fluctuation:

Global Economic and Geo Political Risks:

Taxation Risks:

Wage Pressure: 

Disruptions in telecommunications: 

Restrictive Mobility Legislations:

IP Rights:



Financial Performance 

FY 2018 FY 2019 YoY Change 



` 
` 

Ethical Business Conduct - A Fundamental Expectation from Investors 

Policy 

Approach 



Compliance 

Natural Capital Valuation 



Value Chain Split (INR Million) 

Environmental Indicator 2016-17 Valuation (INR Mn) 2017-18 Valuation (INR Mn) 

Total 11,476 10,841 

Value Chain 2017-18 
Valuation 

(INR 
Million) 

2016-17 
Valuation 

(INR 
Million) 

2015-16 
Valuation 

(INR 
Million) 

% Change 
since 2016-

17 

% Change 
since 2015-

16 

Total 10,841 11,476 10,075 -6% 7% 





Supply Chain Sustainability 

Understanding the Stakeholder-Supply Chain 



Suppliers Segmentations 

Understanding Material Aspects 
Supply Chain Risk Assessment 



Influencing Stakeholders Emerging Concerns 



Identified Material Aspects 

GRI Aspects/Topics Section 

Strategic Approach 

The Global Procurement Group 

Suppliers Engagement Program 

Policy & Guiding Principles 



Understanding Socio-economic context:

Ability to monitor, influence and control:

Regulatory Compliance:

Integrating best practices in supply chain engagement:

Suppliers Engagement Approach 



Programs & Process 



Green initiatives in ICT Hardw`are:
Green Procurement:

Enhancing Virtualization Platform:

Asset re-utilization

Managed Print Services:





Partnering for Social Change 

Understanding the stakeholder 

Communities

NGO & Community Organization:

Employees:

Understanding Stakeholders Priorities 



Policy & Strategy 

The Strategic:

The Systemic:

The Deliberative:



SDG mapping with Social Initiatives 
Program Wipro Divisions SDG’s 

PRIMARY HEALTHCARE 

EDUCATION 



Social Program Expenditure 

Governance 

Our Programs 
Community Care 



Focus Areas 

Programs Inputs, outputs and Outcomes 

Primary Health Care 



Output Outcome 

Education for underprivileged children 



Output Outcome 

Education for Children with disability 

Output Outcome 

Community Ecology 



Output Outcome 

Disaster rehabilitation 



Output Outcome 

International Chapters 

The power of engaged employees 



Wipro Education 

Context 

Overview of Our Work 

Approach  
We work in partnership with civil society organizations in the following ways: 



Program inputs, outputs and outcomes 

Understanding Impact 

Input, Output & Outcome at Program level 



Outcome Output 

Wipro Science Education Fellowship Program 
W-SEF in the U.S.A.



W-SEF in the UK

Sustainability education-Wipro earthian 

Program outputs and outcomes 

Output Outcome 

Awards Program 



Continuous Engagement Program 

COLLEGES 







Assurance Statement 

Scope and Approach 

Responsibilities of the Management of Wipro and of the Assurance Provider 

Basis of our Opinion 



We undertook the following activities 

Opinion 



Materiality 

Stakeholder Inclusiveness 

Responsiveness 

Reliability 



Completeness 

Neutrality 





Feedback and Communication 

Name Contact Details 

Mr.P.S.Narayan  




