
ServiceNow 
Vulnerability Response
Agile best practices, accelerators, and domain 
& technology expertise for VR deployment



ServiceNow Vulnerability Response  helps 
organizations understand the most common and 
severe threats from external sources and from their 
own application developments. As a ServiceNow 
strategic partner, Wipro provides you with a 
step-by-step timeline for an industry-specific 
Vulnerability Management solution, based on 
ServiceNow Vulnerability Response, that includes a 
wide array of integrations with vulnerability 
scanners, configuration compliance, as well as threat 
intelligence solutions. We do this by leveraging 
ServiceNow’s CMDB and its enterprise-wide 
workflow engine
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Key benefits

Manage vulnerability, investigations, and 
align remediation activities

Integrate with the national vulnerability 
database and market-leading 
vulnerability solutions

Seamless communication with incident 
response tasks, change request and 
problem management

Utilize logical groupings of vulnerabilities 
to reduce the number of items 
requiring work

Automate the vulnerability exception 
process for increased efficiency 
and consistency

Provide request automation between 
security, IT patching & development 
teams and compliance teams

Leverage machine learning for 
vulnerability grouping, categorization 
and assignment

Relate vulnerabilities to threats

Leverage the power of ServiceNow 

software and Wipro’s expertise for 

stronger Vulnerability Response 

and an e�ective patching 

capability for your organization.



Wipro-ServiceNow 
advantage
With two major security catastrophic issues like 
Meltdown and Spectre in 2018, experts were unable 
to identify the level of risk exposure and decide 
where to apply the solution first. Today, majority of 
breaches are due to existing vulnerabilities.

The ServiceNow platform can be designed so that 
vulnerability scan data is automatically imported 
into the Security Operations Vulnerability Response 
application using APIs. These reports are matched 
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against the ServiceNow CMDB. The resulting 
vulnerable items are assigned a risk score based 
on multiple factors, including the severity of the 
vulnerability, and the importance of the affected 
asset. The risk score is configurable and provides 
quick prioritization.

Get access to Wipro’s 

best ServiceNow VR 

experts in your team

Assess problem areas and establish best practices

IT Infrastructure 
vulnerabilities

Application 
vulnerabilities

Misconfigured 
software assets

Vuln & Config

Exploit & Solutions Intel

Automation

IT Connection

CMDB

Workflows
Machine Learnings

Analytics
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Wipro Limited (NYSE: WIT, BSE: 
507685, NSE: WIPRO) is a leading 
global information technology, 
consulting and business process 
services company. We harness the 
power of cognitive computing, 
hyper-automation, robotics, cloud, 
analytics and emerging technologies 
to help our clients adapt to the digital
world and make them successful. 
A company recognized globally for its 
comprehensive portfolio of services, 

strong commitment to sustainability 
and good corporate citizenship, we 
have over 200,000 dedicated 
employees serving clients across six 
continents. Together, we discover 
ideas and connect the dots to build a 
better and a bold new future.

For more information,
please write to us at info@wipro.com


