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ServiceNow Security
Incident Response

Leverage Agile practices, accelerators, and
domain & technology expertise for stronger
security incident response




Security teams today are inundated with alerts and
information from a growing number of siloed point
solutions. In parallel, attacks via both known and
unknown threats continuously target critical
business services, IT infrastructure and users. As a
ServiceNow strategic partner, Wipro provides you
with a step-by-step timeline for an industry-specific
Security Orchestration, Automation and Response
(SOAR) solution, based on the ServiceNow Security
Incident Response.

Key benefits

: Test, execute and audit security
response plans

Integrate event management with
third party threat detection systems

Leverage NIST or SANS standards for

security incidents

d— Handle network and non-network
=U  related incidents

Provide request automation between IT,
end users and security teams

§o3 Reference step-by-step playbooks for
'a quicker incident remediation

i|> Identify and handle more critical
! threats first

Leverage the power of
ServiceNow software and Wipro’s
expertise to get stronger security
incidents response and an

effective Security Operations

Center for your organization.




The combined power of
Wipro and ServiceNow

Without business context or the means to organize
clear, coordinated workflows, analysts struggle to
prioritize threats and organize relevant teams for a
swift and comprehensive security response.
Furthermore, manual processes and cross-team
handoffs hinder the security team’s ability to
efficiently respond to attacks and formulate a more
proactive remediation strategy.

Security Incident Response is part of ServiceNow
Security Operations, a SOAR engine built on the Now
platform. Designed to help security teams respond

Detection Correlation

faster and more efficiently to incidents and
vulnerabilities, Security Operations uses intelligent
workflows, automation, and a deep connection with
IT to streamline the security response.

ServiceNow Security Incident Response includes a
wide array of security incidents playbooks,
integrations with SIEMs, EDRs, endpoint or network
detection tools as well as threat intelligence
solutions. We deploy SIR into your ServiceNow
platform by leveraging ServiceNow’s CMDB and its
enterprise-wide workflow engine.

Gain access to Wipro’s best
ServiceNow SIR experts in

your team
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Wipro Limited
Doddakannelli,
Sarjapur Road,
Bangalore-560 035,
India

Tel: +91 (80) 2844 0011
Fax: +91 (80) 2844 0256
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Wipro Limited (NYSE: WIT, BSE:
507685, NSE: WIPRO) is a leading
global information technology,
consulting and business process
services company. We harness the
power of cognitive computing,
hyper-automation, robotics, cloud,
analytics and emerging technologies
to help our clients adapt to the digital
world and make them successful.

A company recognized globally for its
comprehensive portfolio of services,

strong commitment to sustainability
and good corporate citizenship, we
have over 200,000 dedicated
employees serving clients across six
continents. Together, we discover
ideas and connect the dots to build a
better and a bold new future.

For more information,
please write to us at info@wipro.com



