
AMS is intended to capture the time and 
motion analysis details of BPS agents and 
monitor the applications and webpages 
used/viewed by agents during work hours. It 
is a tool for supervisors to capture the 
agent’s utilization details and monitor their 
productivity.

Distinctive capability of monitoring 
employee’s desktop usage 

Aids in deriving employee performance 

Track and assess employee-wise 
application usage/website visited data

Key Takeaways

Ready-to-deploy solution, with 
the agility to cater to any desktop 
environment 

Wipro’s Agent 
Monitoring 
System (AMS) 
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Features

  Key benefits

Ease of access and deployment 

Real time monitoring of employee performance 

Customizable/standard reports and dashboards for monitoring procedures 

Measuring Productivity
Benchmarking efficiency and 
identifying outliers to address 
productivity loss accurately 
and swiftly 

Real Time Monitoring
Identifying users according 
to their activity status 

Web Activity Tracker/
Application Usage
Assessing the productivity of the 
agent through relevant metrics 
and visual representation of every 
application used by the user

Reporting & Analytics
Visual reporting of user 
activity and individual 
utilization


