
Customer Portal is a one stop reporting 
solution for senior leadership of our 
customers and key internal stakeholders to 
get complete insights into their operations 
and BPS Delivery ecosystem through mobile 
app/ system login at any point of time.

Integrating with multiple data sources 
coupled with ease of access

Business value delivered with 
classification of direct and indirect 

Providing users with immediate access to 
reports and analysis through web based 
reporting 

Enabling smart visualization for users and 
enhanced business transparency 

Customer Portal 
Mobile enabled one stop 
governance portal for Wipro 
and its customers 



Key features

Wipro Limited
Doddakannelli, Sarjapur Road,
Bangalore-560 035,
India

Wipro Limited (NYSE: WIT, BSE: 507685,
NSE: WIPRO) is a leading global
information technology, consulting and
business process services company. We 
harness the power of cognitive
computing, hyper-automation, robotics, 
cloud, analytics and emerging
technologies to help our clients adapt
to the digital world and make them
successful. A company recognized
globally for its comprehensive portfolio

of services, strong commitment to 
sustainability and good corporate 
citizenship, we have over 175,000 
dedicated employees serving clients 
across six continents. Together we 
discover ideas and connect the dots to 
build a better and a bold new future.

For more information, please write to us 
at info@wipro.com

Tel: +91 (80) 2844 0011
Fax: +91 (80) 2844 0256
wipro.com

IND/INT-EOT/NOV2019-DEC2020

Metrics: Customer performance metrics 
with target, actual and status

Integration: Real time integration 
of key lifeline applications with the 
central data repository 

Business Value Metric: Business value 
metric delivered to customer along with 
breakup of direct/indirect, recurring and 
non-recurring data 

Escalation and updates: 
To track details and status of 
escalations and automation 
initiative updates 

Engagement: Complete 
details of CSAT scores 

On the go real time 
interactive dashboards 
and reports 

Ease of access 

Key benefits

Complete view of the team’s performance, accuracy, volume and productivity at the individual level 

Track business SLAs on the go helping in taking corrective measures in advance 

Quick view to BVM, CSAT Score and teams ‘organizational structure 

Review the progress on automation and improvement initiatives 

Enable customers to raise concerns and track resolutions in real-time along with updates on MOM and 
training schedules 


