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Key benefits

Enhanced operational control,

) - 17 min-self provisioning of end to
automation, scalability, and performance

end case processing

Better collaboration with
customers and their partners 20% -Improved

accurate classification

Key
benefits
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30-45%-reduction in manual effort of
Complaints Management Operations

50%-Better resource utilization 05
Improved quality and proactive
control for compliance

10X-improvement in self adoption
reduced data errors

Features
'@ Analytic engine to baseline channels, products, inquiries

Ay Identification of top Q&A to push to web for self-help & make intuitive to retrieve

Agility: Faster releases to production

&

Digital Ready: Reduced traditional footprint and digitized processes

Efficiency: Lower running costs through automation

Satisfaction: Improved customer and end user satisfaction
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Wipro Limited (NYSE: WIT, BSE: 507685,
NSE: WIPRO) is a leading global
information technology, consulting and
business process services company.
We harness the power of cognitive
computing, hyper-automation,
robotics, cloud, analytics and emerging
technologies to help our clients adapt
to the digital world and make them
successful. A company recognized
globally for its comprehensive portfolio

of services, strong commitment to
sustainability and good corporate
citizenship, we have over 180,000
dedicated employees serving clients
across six continents. Together we
discover ideas and connect the dots to
build a better and a bold new future.

For more information, please write to us
at info@wipro.com



