Introduction

The COVID-19 crisis has underlined the limitations of
legacy/on-premise CRM solutions because of issues
in accessibility, availability and scalability.
Organizations want to move to Dynamics 365 Cloud
to overcome these issues. The upgrade process can
be daunting without the knowledge of right tools,
frameworks and best practices.

The solution

Wipro’s Destination Cloud solution mitigates and
accelerates this journey to Dynamics 365 Cloud from
your existing CRM systems such as Siebel, MS CRM
20XX, SFDC, Clarify or locally developed

CRM solution.

Accelerate your journey to
Dynamics 365 Cloud with Wipro’s
Destination Cloud solution utilizing
Wipro’s world class delivery model

Wipro’s Destination

Cloud solution
Accelerate your journey
from legacy/on-premise

CRM to Microsoft Dynamics
365 cloud

Why Destination Cloud?

|:|-_@-| Holistic approach for pre-upgrade,
5 upgrade and post-upgrade phases

Upgrade frameworks to
ensure success

Right strategy, tools and
accelerators for data migration

Leverages Agile DevOps for delivery



Key benefits

Wipro’s Destination Cloud solution can help
accelerate your journey to the Dynamics 365 Cloud.
We offer innovative solutions to upgrade
functionality, migrate data, map users, and optimize

Our value proposition:

Process modifications/
transformations
according to
your appetite

o

storage for attachments. We also have structured
processes for delivery, best practices and lessons
learnt from years of successful upgrades.

Tiered cloud storage
strategy for cloud
cost optimization

End-to-end delivery,
from legacy steady
state to Cloud
steady state

Helps you adopt
new ways
of working

Features

Wipro’s Destination Cloud solution consists of
upgrade frameworks, upgrade analyzer tools, data
migration tool, accelerators, best practices, and
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Reduced
time-to-market using
structured and
automated processes

templates spanning the entire gamut of
pre-upgrade, upgrade and post-upgrade phases.

Our delivery approach welcomes process
modification/transformation depending

on customer’s change appetite

Multi-threaded, load balanced
data migration tool for efficient
data movement
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Helping customers rapidly
upgrade to dynamics 365 Cloud
without compromising on data,
functionality and security
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Cl/C pipeline orchestration
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Dynamics 365 upgrade
frameworks and tools

strong commitment to sustainability
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Siebel to Dynamics 365, SFDC to
Dynamics 365 and CRM 20xx to



