
As services are increasingly delivered from Cloud 
in a SaaS mode, it is critical that the services are 
reliable at varying loads and peak conditions. Site 
Reliability Engineering (SRE), coupled with our 
Chaos Engineering framework, ensures Cloud 
based platforms and services are reliable, 
scalable and secured by monitoring and self 
correcting with 100% agility.

Key takeaways

Enabling product organizations to 
scale up operations and reduce costs

Fully automated service monitoring, 
deployment and upgraded flows

Validating Cloud services for fault resilience, 
process correctness and ability to scale360º Chaos Engineering 

built in to ensure service 
resilience at guaranteed levels

Site Reliability 
Engineering 
100% lights out operations 
for Cloud Services
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Fully-automated 
service monitoring, 
deployment and upgraded flows 
Minimized blast radius

• Fully automated service monitoring 
and administration

• Ensuring service resiliency and 
business continuity with 100% lights out fashion

• Increased customer satisfaction and 
 reduced cost of operations 

Key Benefits

Automation of 
deployment, monitoring 
and upgrade flows

Create release engineering, 
configuration engineering 
and performance 
engineering blueprints

Features

Design 
monitoring services and 
performance evaluation 
aspects

Implement 
chaos engineering 
specific to product 
and process flows


