
While organizations shift to a new way of working 

and adopt the work-from-home model as a fallout 

of the global pandemic, they also require a 

concrete mechanism to monitor the well-being of 

their employees, assess productivity and take 

necessary actions to ensure business continuity. 

Wipro’s Qualtrics based Employee Wellness 

Assessment offering helps organizations with an 

out-of-the-box feedback solution that helps in 

monitoring the pulse of the workforce.

Qualtrics delivers an 
out-of-the-box feedback 
solution to monitor the 
pulse of the workforce

Qualtrics based Employee 
Wellness Assessment
Assess workforce wellbeing to 
manage business continuity

Key takeaways

Promote and improve employee 

well-being 

Improve employee communication 

during critical times 

Assess employee productivity and 

take necessary actions to ensure 

business continuity 
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Features Monitor employee well-being, 
assess productivity and take 
necessary actions to ensure 
business continuity 

• Quick check-in: Get a holistic view of the 

employees’ morale and mindset through 

open-text feedback 

• Remote work readiness evaluation: Identify gaps 

and take action on five key areas of the remote 

work experience: 

→ Enablement: Access to the proper 

technology, tools and internal

support services 

→ Customer needs: Impact of new workplace 

environment on employees’ ability to 

serve customers

→ Mindset: Impact of changing    

workplace environment on employee morale 

→ Communication: Policy amendments, health 

and safety practices and other 

communication to workforce

→ Collaboration: Employee collaboration with 

peers, managers and other teams

Key benefits

Communicate with the organization’s 
workforce to track the health, morale 
and sentiment of employees and take 
appropriate corrective actions 

Empower employees to work remotely 
by enabling them with required tools, 
software and training

Get real-time view of potential 
impediments with employees and 
take necessary actions to ensure 
business continuity

Predict lost productivity due to unavailability 
of employees and take short-term/mid-term 
actions during the uncertain period


