.f.'

( Al enabled HR Case
Management for a global
documentation company

Al enabled HR Case Management
for a global documentation company




Client background Solution

Client name or descriptor (in unnamed): Wipro implemented an automated global HR
American global corporation that sells print service in ServiceNow across US and Europe with
and digital document products and services. common framework to easily manage their cases

and knowledge base:
Industry: Information Technology

+ Proposed ServiceNow HR Service Delivery
Geography or areas of operations:

160+ Countries

application and enabled:

« Employee Service Center (HR portal)
Geography: 17 countries

- Case management
Any other relevant detail such as total annual

revenue: $ 10.2 Bn + Knowledge Management

«  Multi-Country rollout Knowledge articles

Challenge

created from scratch and planned for migration
The client possessed disparate tools from Jira into production.
to Excel for HR service delivery. Also, they did
not have standardized tools and processes +  Simple transition to HR Managers to manage
across different geographies. This led to a HR configurations.

higher maintenance and license cost. Also,

Manual efforts impacted the agents’ productivity.




Business Impact

Centralized HR
case
management
enabled
reduction in case
resolution team

%5

Accelerated
time to market
enabling agents

start building
their knowledge
base articles in

ServiceNow
before go-live.

Enabled
Legacy tools
decommission —
Reduction in
manual effort for
agents and
overall cost
including
application
maintenance and
license cost




@ Wipro Limited

Doddakannelli, Sarjapur Road,
Bangalore-560 035, India

Tel: +91 (80) 2844 0011
Fax: +91 (80) 2844 0256
wipro.com

Wipro Limited (NYSE: WIT,
BSE: 507685, NSE: WIPRO) is
a leading global information
technology, consulting and
business process services
company. We harness the
power of cognitive computing,
hyper-automation, robotics,
cloud, analytics and emerging
technologies to help our
clients adapt to the digital
world and make them
successful. A company
recognized globally for its
comprehensive portfolio of
services, strong commitment
to sustainability and good
corporate citizenship, we
have over 175,000 dedicated
employees serving clients
across six continents.
Together, we discover ideas
and connect the dots to build
a better and a bold

new future.

For more information,
please write to us at
info@wipro.com
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