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Wipro Limited recognized as the winner of Application Innovation 
2020 Microsoft Partner of the Year 

Redmond, Washington, USA and Bengaluru, India – July 24, 2020: Wipro Limited (NYSE: 
WIT, BSE: 507685, NSE: WIPRO), a leading global information technology, consulting and 
business process services company, today announced it has won the Application Innovation 
2020 Microsoft Partner of the Year Award. The company was honoured among a global field 
of top Microsoft partners for demonstrating excellence in innovation and implementation of 
customer solutions based on Microsoft technology.   

Rajan Kohli, President, Wipro Digital said, “It is a great honor to be recognized as 
Microsoft’s Partner of the Year for Application Innovation in such a competitive field and with 
so many other outstanding submissions.  By building and delivering world-class, AI-powered 
customer experience applications on Azure to clients, we take advantage of not only our deep 
engineering heritage but also our industry-leading service design capabilities. Combined with 
our experience and long-standing relationship with Microsoft, we look forward to helping other 
customers on their application modernization journey and transformation of their businesses.” 

The Microsoft Partner of the Year Awards recognize Microsoft partners that have developed 
and delivered exceptional Microsoft-based solutions during the past year. Awards were 
classified in several categories, with honorees chosen from a set of more than 3,300 submitted 
nominations from more than 100 countries worldwide. Wipro was recognized for providing 
outstanding solutions and services in Application Innovation.   

The Application Innovation award was presented to Wipro for enhancing Greater Toronto 
Airports Authority (GTAA)’s passenger experience by building intelligent applications powered 
by Microsoft Azure. GTAA’s challenge was to provide passengers with seamless access to 
information throughout their travel journey and improve Airport Service Quality scores, while 
simplifying business operations and reducing operating costs. Wipro succeeded in 
significantly improving the customer experience and achieving GTAA’s business objectives in 
three areas - website, call center and baggage tracking all powered by Azure. Working with 
GTAA’s large, complex IT infrastructure, Wipro implemented Sitecore on Azure for the 
website, a conversational assistant on Azure AI for the call center, and blockchain on Azure 
for Baggage Tracking.  

Martin Boyer, Vice President and Chief Information Officer at Greater Toronto Airports 
Authority said, “Innovating with technology plays a key role in driving continuous 
improvement at Toronto Pearson for passenger experience and operational efficiency, which 
are focus areas in the new normal of contactless journeys. We have been able to fuel 
innovation with our partners Wipro and Microsoft across various business areas by leveraging 
Azure AI, Blockchain and IoT. There is a huge opportunity to redefine the airport experience 
by leveraging emerging technologies and this is just the beginning.” 



“It is an honor to recognize the winners and finalists of the 2020 Microsoft Partner of the Year 
Awards,” said Gavriella Schuster, corporate vice president, One Commercial Partner, 
Microsoft. “These partners go above and beyond, delivering timely solutions that solve the 
complex challenges that businesses around the world face – from communicating and 
collaborating virtually to helping customers realize their full potential with Azure cloud services, 
and beyond. I am proud to honour and congratulate each winner and finalist.”  

Wipro and Microsoft have been working together for more than two decades to help 
enterprises of the future to drive business acceleration, enhance customer experience and 
provide connected insights. Wipro is aligned with Microsoft’s cornerstone philosophy of digital 
transformation across business applications, modern workplace and intelligent cloud. Wipro 
launched its Microsoft Business Unit in March 2020, which focuses on the development and 
evangelization of solutions leveraging Microsoft’s enterprise cloud services. Wipro has also 
adopted Azure Cloud for its own digital transformation journey. 

To know more about Wipro’s Microsoft offerings and capabilities, please visit – 
https://www.wipro.com/en-US/digital/partners/microsoft/ 
https://www.wipro.com/en-US/applications/microsoft/ 
https://www.wipro.com/en-CA/ 
 
About Wipro Limited  
Wipro Limited (NYSE: WIT, BSE: 507685, NSE: WIPRO) is a leading information technology, 
consulting and business process services company that delivers solutions to enable its clients 
do business better. Wipro delivers winning business outcomes through its deep industry 
experience and a 360 degree view of “Business through Technology.” By combining digital 
strategy, customer centric design, advanced analytics and product engineering approach, 
Wipro helps its clients create successful and adaptive businesses. A company recognized 
globally for its comprehensive portfolio of services, strong commitment to sustainability and 
good corporate citizenship, Wipro has a dedicated workforce of over 180,000 serving clients 
across 6 continents. For more information, please visit www.wipro.com. 
 
Media Contact: 
Shraboni Banerjee 
Wipro Limited  
shraboni.banerjee@wipro.com 
 
Wipro Forward-looking and Cautionary Statements 
The forward-looking statements contained herein represent Wipro’s beliefs regarding future events, 
many of which are by their nature, inherently uncertain and outside Wipro’s control. Such statements 
include, but are not limited to, statements regarding Wipro’s growth prospects, its future financial 
operating results, and its plans, expectations and intentions. Wipro cautions readers that the forward-
looking statements contained herein are subject to risks and uncertainties that could cause actual 
results to differ materially from the results anticipated by such statements. Such risks and uncertainties 
include, but are not limited to, risks and uncertainties regarding fluctuations in our earnings, revenue 
and profits, our ability to generate and manage growth, complete proposed corporate actions, intense 
competition in IT services, our ability to maintain our cost advantage, wage increases in India, our ability 
to attract and retain highly skilled professionals, time and cost overruns on fixed-price, fixed-time frame 
contracts, client concentration, restrictions on immigration, our ability to manage our international 
operations, reduced demand for technology in our key focus areas, disruptions in telecommunication 
networks, our ability to successfully complete and integrate potential acquisitions, liability for damages 
on our service contracts, the success of  the companies in which we make strategic investments, 
withdrawal of fiscal governmental incentives, political instability, war, legal restrictions on raising capital 
or acquiring companies outside India, unauthorized use of our intellectual property and general 
economic conditions affecting our business and industry. The conditions caused by the COVID-19 
pandemic could decrease technology spending, adversely affect demand for our products, affect the 
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rate of customer spending and could adversely affect our customers’ ability or willingness to purchase 
our offerings, delay prospective customers’ purchasing decisions, adversely impact our ability to provide 
on-site consulting services and our inability to deliver our customers or delay the provisioning of our 
offerings, all of which could adversely affect our future sales, operating results and overall financial 
performance. Our operations may also be negatively affected by a range of external factors related to 
the COVID-19 pandemic that are not within our control. 

Additional risks that could affect our future operating results are more fully described in our filings with 
the United States Securities and Exchange Commission, including, but not limited to, Annual Reports 
on Form 20-F. These filings are available at www.sec.gov. We may, from time to time, make additional 
written and oral forward-looking statements, including statements contained in the company’s filings 
with the Securities and Exchange Commission and our reports to shareholders. We do not undertake 
to update any forward-looking statement that may be made from time to time by us or on our behalf.      
  

 

 

 

 

 

 

 

  

 


