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Wipro Launches TelcoAl360 at Mobile World Congress 2025

Developed in collaboration with Wipro’s Al partner ecosystem, the platform delivers
automation, enhanced security, and scalable Al to global telcos

E. BRUNSWICK, N.J. | BENGALURU, India — March 5, 2025: Wipro Limited (NYSE: WIT, BSE:
507685, NSE: WIPRO), a leading technology services and consulting company, today launched
TelcoAl360 to transform operations for telcos by leveraging Al. The Al-first Managed Services
platform will empower telcos to roll out differentiated technology solutions at scale and speed,
while delivering better customer experience at a fraction of the cost.

TelcoAl360 integrates Wipro’s domain expertise with Al-powered tools and solutions, enabling
Communication Service Providers (CSPs) to significantly reduce operational costs by
streamlining processes, automating workflows, and managing resources efficiently. Additionally,
TelcoAl360 will deliver faster time to market for new products and services, boosting revenue
potential. Recognizing the unique needs of telcos, the platform will be offered 'as-a-Service' with
composable components that can be customised and deployed for each CSP.

Developed in collaboration with Wipro’s Al partner ecosystem and leveraging ServiceNow’s
Telecommunications industry solutions suite, TelcoAl360 will provide:

e A unified platform integrating multiple telecom technologies for seamless adoption within
existing architectures supporting market share growth

¢ Enhanced network performance through intelligent automation, real time monitoring and
predictive maintenance to prevent disruptions and boost service reliability

o Integrated, Al-enabled security measures that provide real-time threat detection and fraud
prevention, ensuring robust data protections

e Customizable portals that provide a seamless and branded user experience for customers
while providing visibility into performance.

o Standardized APIs (Application Programming Interfaces) to facilitate seamless
communication between different systems, ensuring operational efficiency and
compliance with industry standards.

e Seamless interoperability with multiple cloud environments, allowing telcos the flexibility
to scale their infrastructure based on demand in real time.

¢ Comprehensive management of the entire lifecycle of products and services, from
planning and design to deployment, in-life management and retirement.

Lalit Kashyap, Sector Head — Communications, Media and Networks, Wipro Limited, said,
“The launch of TelcoAI360 marks a significant milestone in our commitment to empowering telcos
with future-ready network management solutions. Leveraging our Al-powered platforms and deep
domain expertise, we are delivering an industry-first solution that redefines telecom operations
with automation, security, and Al at scale.”



Rohit Batra, General Manager and Vice President for Manufacturing, Telecommunications,
Media, and Technology at ServiceNow, said, "ServiceNow and Wipro have been collaborating
to deliver on the shared commitment of building innovative, Al-enabled solutions that empower
businesses to thrive in the digital age. Integrating ServiceNow’s Telecommunications industry
solutions suite to bolster TelcoAI360, aims to break down silos across the value chain and improve
decision-making with end-to-end service visibility and real-time network insights for telcos."

To learn more about TelcoAl360 please visit:
https://www.wipro.com/communications/services/wipro-telcoai360/

About Wipro Limited

Wipro Limited (NYSE: WIT, BSE: 507685, NSE: WIPRO) is a leading technology services and
consulting company focused on building innovative solutions that address clients’ most complex
digital transformation needs. Leveraging our holistic portfolio of capabilities in consulting, design,
engineering, and operations, we help clients realize their boldest ambitions and build future-ready,
sustainable businesses. With over 230,000 employees and business partners across 65
countries, we deliver on the promise of helping our customers, colleagues, and communities thrive
in an ever-changing world. For additional information, visit us at www.wipro.com

Media Contact:
Wipro media relations
Media-relations@wipro.com

Forward-Looking Statements

The forward-looking statements contained herein represent Wipro’s beliefs regarding future events, many
of which are by their nature, inherently uncertain and outside Wipro’s control. Such statements include, but
are not limited to, statements regarding Wipro's growth prospects, its future financial operating results, and
its plans, expectations and intentions. Wipro cautions readers that the forward-looking statements
contained herein are subject to risks and uncertainties that could cause actual results to differ materially
from the results anticipated by such statements. Such risks and uncertainties include, but are not limited
to, risks and uncertainties regarding fluctuations in our earnings, revenue and profits, our ability to generate
and manage growth, complete proposed corporate actions, intense competition in IT services, our ability to
maintain our cost advantage, wage increases in India, our ability to attract and retain highly skilled
professionals, time and cost overruns on fixed-price, fixed-time frame contracts, client concentration,
restrictions on immigration, our ability to manage our international operations, reduced demand for
technology in our key focus areas, disruptions in telecommunication networks, our ability to successfully
complete and integrate potential acquisitions, liability for damages on our service contracts, the success of
the companies in which we make strategic investments, withdrawal of fiscal governmental incentives,
political instability, war, legal restrictions on raising capital or acquiring companies outside India,
unauthorized use of our intellectual property and general economic conditions affecting our business and
industry.

Additional risks that could affect our future operating results are more fully described in our filings with the
United States Securities and Exchange Commission, including, but not limited to, Annual Reports on Form
20-F. These filings are available at www.sec.gov. We may, from time to time, make additional written and
oral forward-looking statements, including statements contained in the company’s filings with the Securities
and Exchange Commission and our reports to shareholders. We do not undertake to update any forward-
looking statement that may be made from time to time by us or on our behalf.
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