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Wipro and IBM Expand Partnership to Offer New AI Services and 

Support to Clients   
 

Wipro launches an Enterprise AI-Ready Platform, leveraging IBM watsonx, to advance 
enterprise adoption of Generative AI 

 
As part of the expanded partnership, IBM and Wipro will establish a centralized tech 

hub to support joint clients in their AI pursuits 

 
 

EAST BRUNSWICK, N.J. | BENGALURU, India – Feb. 20, 2024: Wipro Limited (NYSE: WIT, 
BSE: 507685, NSE: WIPRO), a leading technology services and consulting company, today 
announced the launch of Wipro Enterprise Artificial Intelligence (AI)-Ready Platform, a new 
service that will allow clients to create their enterprise-level, fully integrated and customized AI 
environments. 
 
The Wipro Enterprise AI-Ready Platform leverages the IBM watsonx AI and data platform, 
including watsonx.ai, watsonx.data, and watsonx.governance and AI assistants, to deliver to 
clients an interoperable service that helps accelerate AI adoption. This new service enhances 
operations with a suite of capabilities spanning across tools, large language models (LLMs), 
streamlined processes, and robust governance, and lays the foundation for future industry 
analytic solutions to be built on watsonx.data and AI. 
 
Wipro Enterprise AI-Ready Platform is born out of an expanded multi-year partnership between 
Wipro and IBM. The expanded partnership brings together the technology and industry expertise 
of Wipro with leading hybrid cloud and AI innovation from IBM and aims to build joint solutions 
that help advance the implementation of robust, reliable, integrated, and enterprise-ready AI 
solutions.  
 
“This expanded partnership with IBM ccombines our deep contextual cloud, AI, and industry 
expertise with IBM’s leading AI innovation capabilities,” said Jo Debecker, Managing Partner & 
Global Head, Wipro FullStride Cloud. “The solutions we are creating as part of this partnership 
will help enterprises achieve new levels of flexibility when building their own enterprise-specific AI 
ecosystems. Our goal is to make AI consumption as efficient, agile, reliable, and sustainable as 
possible—ultimately, helping advance the adoption of enterprise-level AI.” 
 
As part of the partnership, Wipro and IBM are jointly funding the IBM TechHub@Wiprosolution, 
which is designed to drive and support joint client pursuits through a centralized group of subject 
matter experts, engineers, assets, and processes. The IBM TechHub@Wipro will include a 
watsonx Center of Excellence, which will focus on infusing IBM’s watsonx capabilities across 
Wipro’s offerings.  
 
Kate Woolley, General Manager, IBM Ecosystem, added, “We’re pleased to reach this new 
milestone in our 20-year partnership to support clients through the combination of Wipro’s and 
IBM’s joint expertise and technology, including watsonx. We’re also looking forward to supporting 
our joint clients with IBM TechHub@Wipro, which will comprise a network of Wipro and IBM 



 

 

 

 

 

subject matter experts operating in global centers of excellence, focused on AI, automation, IT 
modernization and sustainability.”  
 
Wipro Enterprise AI-Ready Platform will provide clients with infrastructure and core software for 
the consumption of AI and generative AI workloads, including using code-based configurations to 
enhance automation; dynamic resource management to dynamically adjust to varying workloads 
using predictive analytics; and helping drive improvements in incident reduction and operational 
efficiency in the enterprise. The Platform will also support specialized industry use cases for 
banking, retail, health, energy, and manufacturing, providing conversational AI for customer 
support, customized marketing, customer feedback analysis, content generation and design 
optimization, thereby enhancing value for clients. 
 
“Wipro’s Enterprise AI-Ready Platform will allow clients to easily integrate and standardize 
multiple data sources augmenting AI- and GenAI-enabled transformation across business 
functions,” said Nagendra Bandaru, Managing Partner and President, Wipro Enterprise 
Futuring. “The service will provide clients with the flexibility and freedom to choose how they 
want to develop and deploy their large language models, giving them the option to use IBM’s 
existing models, co-develop their custom applications, or create their own models based on the 
foundational models and tools available on the platform. Further, clients will have the flexibility to 
run these models in their preferred cloud environment—whether that’s public, private, or hybrid.” 
 
Wipro Enterprise AI-Ready Platform will leverage watsonx.governance to automate AI 
governance through the AI life cycle. This will help the business to control and monitor risks and 
adhere to the key tenets of responsible AI: transparency, data protection and compliance with 
relevant laws and regulations.  
 
As part of this expanded partnership, Wipro associates will be trained in IBM hybrid cloud, AI, and 
data analytics technologies to help accelerate the development of joint solutions.  
 
For more information on Wipro’s partnership with IBM, please visit: 
https://www.wipro.com/cloud/cloud-operations/wipro-enterprise-ai-ready-platform/ 
 
 
About Wipro Limited 
Wipro Limited (NYSE: WIT, BSE: 507685, NSE: WIPRO) is a leading technology services and 
consulting company focused on building innovative solutions that address clients’ most complex 
digital transformation needs. Leveraging our holistic portfolio of capabilities in consulting, design, 
engineering, and operations, we help clients realize their boldest ambitions and build future-ready, 
sustainable businesses. With over 240,000 employees and business partners across 65 
countries, we deliver on the promise of helping our customers, colleagues, and communities thrive 
in an ever-changing world. For additional information, visit us at www.wipro.com. 
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Forward-Looking Statements 
The forward-looking statements contained herein represent Wipro’s beliefs regarding future events, many 
of which are by their nature, inherently uncertain and outside Wipro’s control. Such statements include, but 
are not limited to, statements regarding Wipro’s growth prospects, its future financial operating results, and 
its plans, expectations, and intentions. Wipro cautions readers that the forward-looking statements 
contained herein are subject to risks and uncertainties that could cause actual results to differ materially 
from the results anticipated by such statements. Such risks and uncertainties include, but are not limited 
to, risks and uncertainties regarding fluctuations in our earnings, revenue and profits, our ability to generate 
and manage growth, complete proposed corporate actions, intense competition in IT services, our ability to 
maintain our cost advantage, wage increases in India, our ability to attract and retain highly skilled 
professionals, time and cost overruns on fixed-price, fixed-time frame contracts, client concentration, 
restrictions on immigration, our ability to manage our international operations, reduced demand for 
technology in our key focus areas, disruptions in telecommunication networks, our ability to successfully 
complete and integrate potential acquisitions, liability for damages on our service contracts, the success of 
the companies in which we make strategic investments, withdrawal of fiscal governmental incentives, 
political instability, war, legal restrictions on raising capital or acquiring companies outside India, 
unauthorized use of our intellectual property and general economic conditions affecting our business and 
industry. 
 
Additional risks that could affect our future operating results are more fully described in our filings with the 
United States Securities and Exchange Commission, including, but not limited to, Annual Reports on Form 
20-F. These filings are available at www.sec.gov. We may, from time to time, make additional written and 
oral forward-looking statements, including statements contained in the company’s filings with the Securities 
and Exchange Commission and our reports to shareholders. We do not undertake to update any forward-
looking statement that may be made from time to time by us or on our behalf. 
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