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Menzies Aviation Selects Wipro to Transform Its Air Cargo Services 

Wipro’s new product will underpin Menzies’ cargo technology transformation to improve 
business efficiencies, employee experience, and customer service through increased 

automation. 

LONDON | BANGALORE, India – Mar 09, 2023: Wipro Limited (NYSE: WIT, BSE: 507685, NSE: 
WIPRO), a leading technology services and consulting company, announced that it has been 
selected by Menzies Aviation, the world’s largest aviation services company, to transform its air 
cargo management services.  

The partnership will help fortify Menzies’ position as the leading cargo handler in the market, 
enabling the company to grow its services and use of new technologies. It will also accelerate 
competitiveness while keeping customers, partners, employees, and the environment at the 
center of this transformation.   

Wipro’s revolutionary cargo handling product was architected using cloud-native technologies and 
will address all of Menzies’ needs, as well as those of the broader air cargo industry. It was 
developed to improve business efficiencies, enhance employee experience and customer service 
through increased automation, and provide critical business insights with best-in-class security. 

This product will provide greater visibility of cargo location to both Menzies and its customers, 
support scanning technology for cargo and documentation, and integrate directly with customers’ 
operating systems, resulting in increased transparency and real-time-tracking. It will also enable 
new technologies developed for warehouses of the future including robotics, autonomous vehicles 
and true paperless environments. 

Robert Fordree, Executive Vice President Cargo, Menzies Aviation, said: “Following a 
rigorous tender process for a new warehouse management system, we are excited to announce 
our partnership with Wipro to drive forward our global technology transformation and ambitious 
growth strategy. At Menzies, we are committed to investing in innovative solutions, such as our 
recently launched robotic inventory checks and digitalization of flight packs, and Wipro’s platform 
will ensure we can utilize cutting-edge systems and products in the years ahead.”  

“This agreement will enable end-to-end digitalization of our operations, process standardization, 
consistent customer service and enhanced employee experience, which is hugely important in 
attracting a new generation of cargo professionals. Our teams will be able to utilize an operating 
system that is more aligned to the look and feel of everyday apps, and our customers will benefit 
from increased transparency of cargo status, use of automation to speed up processes and 
improved safety and security procedures,” added Fordree. 

Omkar Nisal, Managing Director UK & Ireland, Wipro Limited, said: “Wipro is delighted to 
partner with Menzies Aviation, a global powerhouse in aviation services. This collaboration 
enables us to leverage Wipro’s extensive technological capabilities coupled with Menzies’ vast 
cargo-handling and management experience to deliver a product that will help revolutionize the 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wipro.com%2Fcloud%2F&data=05%7C01%7Cnisha.chandrasekaran%40wipro.com%7C366a2776b02840f8cc2e08db1fa1f36f%7C258ac4e4146a411e9dc879a9e12fd6da%7C1%7C0%7C638138552848609085%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5A%2FdepKgBOgPtWNx2SWVTnl9pokcy4ztCIuJWfKQyoQ%3D&reserved=0


air-cargo industry. We are excited to deliver a modern, contemporary cargo handling solution 
architected on latest technologies that will support Menzies’ air cargo transformation and growth 
plans. Wipro’s new product is radically simple to use through a reimagined user experience 
paradigm. It will also address the urgent need for improved efficiencies in the supply chain driven 
by the tremendous growth in e-commerce business, while also improving processes in air cargo. 
We will continue to leverage Wipro’s vast technology prowess and invest in the product to deliver 
industry leading solutions to Menzies and the air cargo industry.” 

Menzies will be rolling out the Wipro product to five air cargo locations — Bucharest in Romania; 
Wellington, Christchurch, and Auckland in New Zealand; and Macau in China — by the end of 
2023, with further plans to fully implement it across Menzies’ global network by the end of 2024. 

-ENDS- 
 
For further information contact: 
Bronwyn Torrie, Head of Communications, Menzies Aviation     
via Dentons Global Advisors 
Dentons Global Advisors, One Fleet Place, London, EC4M 7RA 
menziesaviation@dentonsglobaladvisors.com 
Tel: +44 (0)7510 385552 
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Wipro Limited 
apoorv.perti@wipro.com 
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Notes to editors: 
About Menzies Aviation 
Menzies Aviation has been evolving since 1833 to become the worlds’ largest aviation services 
company with operations on six continents. Headquartered in London, Menzies provides time 
critical ground services, fuel services and air cargo services at more than 250 airports in 58 
countries, supported by a team of over 35,000 highly trained people. Best in class safety and 
security are the number one priority every day. For more information about Menzies Aviation, visit 
menziesaviation.com 

About Wipro Limited 
Wipro Limited (NYSE: WIT, BSE: 507685, NSE: WIPRO) is a leading technology services and 
consulting company focused on building innovative solutions that address clients’ most complex 
digital transformation needs. Leveraging our holistic portfolio of capabilities in consulting, design, 
engineering, and operations, we help clients realize their boldest ambitions and build future-ready, 
sustainable businesses. With over 250,000 employees and business partners across 66 
countries, we deliver on the promise of helping our customers, colleagues, and communities thrive 
in an ever-changing world. For additional information, visit us at www.wipro.com. 

Forward-Looking Statements 
The forward-looking statements contained herein represent Wipro’s beliefs regarding future events, many 
of which are by their nature, inherently uncertain and outside Wipro’s control. Such statements include, but 
are not limited to, statements regarding Wipro’s growth prospects, its future financial operating results, and 
its plans, expectations and intentions. Wipro cautions readers that the forward-looking statements 
contained herein are subject to risks and uncertainties that could cause actual results to differ materially 
from the results anticipated by such statements. Such risks and uncertainties include, but are not limited 
to, risks and uncertainties regarding fluctuations in our earnings, revenue and profits, our ability to generate 
and manage growth, complete proposed corporate actions, intense competition in IT services, our ability to 
maintain our cost advantage, wage increases in India, our ability to attract and retain highly skilled 
professionals, time and cost overruns on fixed-price, fixed-time frame contracts, client concentration, 
restrictions on immigration, our ability to manage our international operations, reduced demand for 
technology in our key focus areas, disruptions in telecommunication networks, our ability to successfully 
complete and integrate potential acquisitions, liability for damages on our service contracts, the success of 
the companies in which we make strategic investments, withdrawal of fiscal governmental incentives, 
political instability, war, legal restrictions on raising capital or acquiring companies outside India, 
unauthorized use of our intellectual property and general economic conditions affecting our business and 
industry. 

Additional risks that could affect our future operating results are more fully described in our filings with the 
United States Securities and Exchange Commission, including, but not limited to, Annual Reports on Form 
20-F. These filings are available at www.sec.gov. We may, from time to time, make additional written and
oral forward-looking statements, including statements contained in the company’s filings with the Securities
and Exchange Commission and our reports to shareholders. We do not undertake to update any forward-
looking statement that may be made from time to time by us or on our behalf.
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