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Leaders in Cloud Adoption Approach Cloud Differently and Achieve 
10x Greater ROI, Says Research by Wipro FullStride Cloud Services 

 
The report, based on a survey of 1,300 executives from six nations and 11 industries, 

identifies key traits and investments that leaders use to drive bottom-line impact. 
 
New York, USA and Bangalore, India – September 22, 2021 – Wipro Limited (NYSE: WIT, 
BSE: 507685, NSE: WIPRO), a leading global information technology, consulting and business 
process services company, today released a report indicating that leaders in cloud adoption 
approach their cloud journey differently than beginners, enabling them to achieve a 10x greater 
annualized return on investment. Wipro’s report, “Making Business Thrive: A Cloud Leader 
Roadmap for Achieving 10x ROI,” outlines these best practices for enterprises beginning their 
cloud journey or seeking to accelerate their results. The report also identifies dozens of key cloud-
adoption metrics for multiple industries and countries. 
 
Wipro FullStride Cloud Services developed the report based on a survey of 1,300 global C-level 
executives and key decision-makers from 11 industries and six countries (see “Methodology” 
below). Wipro considered leaders to be the top 19% of respondents based on cloud maturity, 
while beginners represented the lowest 32%; this was not based on revenue. This broad scope 
makes the report the first of its kind to analyze cloud maturity among businesses, identify business 
transformation opportunities and define a seven-step roadmap for cloud leadership. 
 
“Cloud is no longer just for cost savings or building agility. Our new report demonstrates that cloud 
drives high-impact transformation and benefits at every level of the business, including the bottom 
line,” said Rajan Kohli, President and Managing Partner, Integrated Digital, Engineering and 
Application Services, Wipro Limited. “As enterprise leaders look to grow their business and 
respond to shifting markets, cloud capabilities – fueled by a well-orchestrated partner ecosystem 
– are an ideal choice to accelerate growth. Wipro stands ready to partner with clients to help them 
take a full stride toward cloud leadership and leverage hyperscalers and other partners for 
maximizing impact to their businesses.”  
 
Cloud Adoption Drives Profitability 
According to Wipro’s research, the primary benefit of cloud adoption has shifted from increasing 
efficiency to driving profitability and revenue. This trend that will continue as the cloud becomes 
more intelligent, hyperconnected and pervasive. Participants said their use of the cloud provides 
a range of financial, operational and strategic benefits, most of which will increase substantially 

during the next two years. Wipro FullStride Cloud Services found that within two years, survey 

respondents expect that cloud will help: 

 Increase revenue for 59% of firms 

 Improve profitability for 54% 

 Decrease costs for 49% 



 
What Cloud Leaders Do Differently: Three Key Traits  
Wipro’s report describes ways in which cloud leaders approach their journey differently than 
beginners. Those best practices include: 

 Investing beyond the data center and cloud infrastructure in areas that set the stage for 
better returns 

 Engaging senior executives, including the CEO, to sponsor cloud initiatives 

 Developing capabilities and aligning metrics for success 
 
Combing Cloud with Advanced Technologies Delivers Better Outcomes 
Leaders augment their investment in cloud services with additional technologies, helping 21% of 
leaders achieve an ROI “significantly above expectations” compared with 10% of non-leaders. 
Artificial Intelligence (AI) is the most frequently used complementary technology, though others 
will emerge in two years. 

 78% of cloud leaders combine AI with cloud, compared with 49% of non-leaders 

 By 2023, cloud leaders expect their biggest increases in usage of complementary 
technologies to be in 5G (53% increase in companies using), edge computing (31% 
increase) and grid computing (29% increase) 

 50% of leaders expect to boost their cloud investments for cybersecurity and risk-
management in two years 

 
Non-Leading Companies Risk Losing the Benefits of Cloud 
By 2023, eight out of 10 leading firms will have advanced or fully optimized cloud environments 
in place, positioning them to reap the benefits of a robust cloud infrastructure. In contrast, 19% of 
non-leaders will still be in their planning or early phases of implementation, risking their future 
growth and business.  
 
Wipro’s “Making Business Thrive: A Cloud Leader Roadmap for Achieving 10x ROI” report 
provides actionable intelligence and encourages companies to identify and prioritize the 
most effective cloud use cases for their specific industry over the next two years. The 
comprehensive analysis demonstrates that cloud empowers companies to increase revenue 
while saving costs and transforming their business, solidifying the case for broad cloud adoption 
across the enterprise.  
 
To review the full Wipro FullStride Cloud Services “Making Business Thrive: A Cloud Leader 
Roadmap for Achieving 10x ROI” report, visit https://www.wipro.com/cloud/leader-roadmap/ 
 
 
Wipro earlier this year announced its commitment to invest $1 billion in cloud technologies, 
capabilities, acquisitions and partnerships over the next three years. The company today employs 
more than 79,000 cloud professionals and has more than 10,000 people certified by the leading 
cloud service providers. Wipro FullStride Cloud Services, the unit responsible for this report, 
brings together the full portfolio of Wipro’s cloud-related capabilities, offerings and talent to help 
clients better align business and IT with the cloud imperative, create significant business value 
and increase competitive differentiation. 
 
Methodology 
Insights shared in this report are based on a survey conducted for Wipro in June and July 2021 
by ThoughtLab to analyze current and future patterns of enterprise-level cloud adoption. 
Respondents included 1,300 executives at organizations with annual revenue from $500 million 
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to $20 billion or more. They are located in six countries (Australia, France, Germany, Switzerland, 
UK and US) and come from 11 industries (banking, capital markets, consumer packaged goods, 
healthcare providers, insurance, life sciences, manufacturing, oil and gas, retail, transportation, 
and utilities). All respondents are responsible for or play a key role in their organization’s cloud 
computing strategy and implementation. Additional insights come from responses to open-ended 
questions. 
 
To calculate cloud maturity, we analyzed: (1) a company’s progress implementing cloud-based 
data centers, migrating and modernizing core processes, and adopting cloud-native applications; 
(2) the percentage of total applications operating in the cloud; and (3) the number of advanced 
technologies used in conjunction with the cloud. Based on those criteria, we classified the top 
19% of respondents as cloud “leaders,” the middle 49% as “intermediate users,” and the other 
32% as “beginners.” 

 
About Wipro Limited 
Wipro Limited (NYSE: WIT, BSE: 507685, NSE: WIPRO) is a leading global information 
technology, consulting and business process services company. We harness the power of 
cognitive computing, hyper-automation, robotics, cloud, analytics, and emerging technologies to 
help our clients adapt to the digital world and make them successful. A company recognized 
globally for its comprehensive portfolio of services, strong commitment to sustainability and good 
corporate citizenship, we have over 200,000 dedicated employees serving clients across six 
continents. Together, we discover ideas and connect the dots to build a better and a bold new 
future.  
 

Wipro Media Contact: 
Purnima Burman 
Wipro Limited 
purnima.burman@wipro.com 
 
Forward-Looking Statements 
The forward-looking statements contained herein represent Wipro’s beliefs regarding future events, many 
of which are by their nature, inherently uncertain and outside Wipro’s control. Such statements include, but 
are not limited to, statements regarding Wipro’s growth prospects, its future financial operating results, and 
its plans, expectations and intentions. Wipro cautions readers that the forward-looking statements 
contained herein are subject to risks and uncertainties that could cause actual results to differ materially 
from the results anticipated by such statements. Such risks and uncertainties include, but are not limited 
to, risks and uncertainties regarding fluctuations in our earnings, revenue and profits, our ability to generate 
and manage growth, complete proposed corporate actions, intense competition in IT services, our ability to 
maintain our cost advantage, wage increases in India, our ability to attract and retain highly skilled 
professionals, time and cost overruns on fixed-price, fixed-time frame contracts, client concentration, 
restrictions on immigration, our ability to manage our international operations, reduced demand for 
technology in our key focus areas, disruptions in telecommunication networks, our ability to successfully 
complete and integrate potential acquisitions, liability for damages on our service contracts, the success of 
the companies in which we make strategic investments, withdrawal of fiscal governmental incentives, 
political instability, war, legal restrictions on raising capital or acquiring companies outside India, 
unauthorized use of our intellectual property and general economic conditions affecting our business and 
industry. The conditions caused by the COVID-19 pandemic could decrease technology spending, 
adversely affect demand for our products, affect the rate of customer spending and could adversely affect 
our customers’ ability or willingness to purchase our offerings, delay prospective customers’ purchasing 
decisions, adversely impact our ability to provide on-site consulting services and our inability to deliver our 
customers or delay the provisioning of our offerings, all of which could adversely affect our future sales, 
operating results and overall financial performance. Our operations may also be negatively affected by a 
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range of external factors related to the COVID-19 pandemic that are not within our control. Additional risks 
that could affect our future operating results are more fully described in our filings with the United States 
Securities and Exchange Commission, including, but not limited to, Annual Reports on Form 20-F. These 
filings are available atwww.sec.gov. We may, from time to time, make additional written and oral forward-
looking statements, including statements contained in the company’s filings with the Securities and 
Exchange Commission and our reports to shareholders. We do not undertake to update any forward-looking 
statement that may be made from time to time by us or on our behalf. 
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