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Oracle Utilities
Meter to Cash

C2M

Deliver enhanced customer
experience with Oracle C2M

Oracle Utilities Meter to Cash (C2M)
bundles market-leading Customer
Information Systems (CIS) and Meter
Data Management Systems (MDMS)
into one complete solution. It delivers
robust meter data management
capabilities built into the customer

platform on a single technology stack.

Wipro's EasyR:
Assessment tool to
understand and enhance
the performance of IT

rocesses
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Strong domain and technology
expertise with more than
17 years of experience

Global alliance and
partnership with Oracle

15+ CC&B
global implementations

Industry ‘Centre of Excellence’
for Utilities - electricity, water
and gas

Certified domain experts dedicated
to electricity, water and gas



Key features and benefits

360° view of the
customer and

Integration with
other Oracle
CX solutions

pre-built analytics

Reduced TC
solutionon a
stack and no mi

Customer program

management for

value-add programs

and services

Field-service
integration

Consolidated
interface for data
management

Success stories

Multi-channel
communication
and customer
communication
preference
management

Digital Utility as-a-Service for a Danish energy

company to transform them into a
customer-centric organization:

« Solution built on Oracle Customer Care &
Billing, Meter Data Management and Oracle

Service Cloud

Online account
management and
service requests

Scalability,
compliance and
adaptability

e 40% reduction in implementation efforts over
the legacy CIS system

» 3xfaster approval than the legacy platform

« Enabled compliance with the new ‘wholesale’

model requirements in Denmark
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» Reduced TCO through as-a-Service model

Wipro Limited (NYSE: WIT, BSE:
507685, NSE: WIPRO) is a
leading global information
technology, consulting and
business process services
company. We harness the power
of cognitive computing,
hyper-automation, robotics,
cloud, analytics and emerging
technologies to help our clients
adapt to the digital world and
make them successful. A
company recognized globally for

its comprehensive portfolio of
services, strong commitment to
sustainability and good corporate
citizenship, we have over 160,000
dedicated employees serving
clients across six continents.
Together, we discover ideas and
connect the dots to build a better
and a bold new future.

For more information,
please write to us at
info@wipro.com



